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QUALITY POLICY 

 
 
 

Würth UK Ltd is committed to providing high-quality products and services that consistently meet 
customer requirements and applicable statutory and regulatory obligations. 
 
To support this commitment, Würth UK Ltd operates a Quality Management System that complies with 
the requirements of BS EN ISO 9001:2015. The system is based on a process approach, incorporates 
risk-based thinking, and supports the strategic direction of the business. 
 
Würth UK Ltd will achieve this by: 
 

 Understanding and meeting customer requirements, with the aim of enhancing customer 
satisfaction 

 Maintaining effective processes that support quality, reliability, and consistency 
 Complying with all applicable legal, regulatory, and contractual requirements 
 Establishing and reviewing quality objectives that support continual improvement 
 Monitoring performance and using data, feedback, and experience to drive improvement 

across the organisation 
 
The Management Board is fully committed to the effectiveness of the Quality Management System and 
to providing the resources necessary to maintain and continually improve it. 
 
This Quality Policy supports the delivery of our quality objectives and is reviewed to ensure it continues 
to reflect the needs, priorities, and direction of Würth UK Ltd. 
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